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CONSULTATIVE COMMITTEE 
 

Managing Director’s Report 
October 2014 

 

1. Total Passenger Numbers – May to August 2014 

 

Between May and August 2014, Southampton Airport welcomed 735,926 passengers – a 4.6% increase 

on the previous year.  This contributes to a total of 1,214,809 passengers for 2014 so far.  
 

 
 
 

 
 

2014 2013 

Jan 95,791 88,205 

Feb 105,805 100,776 

Mar 129,115 124,489 

Apr 148,172 136,765 

May 166,510 157,691 

Jun 176,392 169,317 

Jul 192,353 188,780 

Aug 200,671 195,225 

Sep - 174,167 

Oct - 145,813 

Nov - 125,950 

Dec - 115,811 

Total 1,214,809 1,722,989 

% change 4.6% 1.7% 
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2. Total Aircraft Movements - May to August 2014 
 
Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, 

General Aviation, Military, Air Taxi and Positioning Flights. 

 

 
 

  Jan Feb Mar Apr May June July Aug Total 

% 

change 

2014 2660 2566 2973 3328 3715 3795 4017 3881 26935   

2013 2835 2821 3236 3350 3684 3666 3987 3945 27524 -2.1% 

 

 

3. Airport & Airline News 

 

Hamburg Launch Events 

 

Several launch events are planned for the first flight from 

Southampton Airport to Hamburg.  To coincide with the inaugural 

flight the airport will be holding an afternoon tea with speeches 

from the Mayors of Southampton and Eastleigh. Eastleigh College 

have been tasked with creating a giant gingerbread house for the 

occasion and local university students will be playing Brahms to 

entertain the passengers.  The airport has also organised a visit 

from German travel trade to Hampshire, a visit for key Hampshire 

statekholders and media to visit the Hamburg Aviation Cluster 

plus a travel trade and media event with VisitEngland at the British Consul in Hamburg. 

 

Flybe launches FlyShuttle Service – new flights to Leeds & Aberdeen 

Flybe has announced a new FlyShuttle service that, with effect from 26th October 2014, gives 

customers the opportunity to travel all the way from Jersey to Aberdeen on one flight, with brief stops 

at Southampton and Leeds. It is a ‘hop-on, hop off’ service that will operate three times a day both 

northbound and southbound. 

 

To satisfy customer demand, it re-instates both Flybe’s Southampton to Leeds service and adds a fifth 

daily flight, the popular 0700 departure, from Jersey to Southampton.  It also provides Southampton 

customers with convenient daily flights to and from Aberdeen and, southbound, supports the cruise-

ship sector through providing regular flights for those taking cruises from Southampton.   
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Blue Islands increase Guernsey flights 

 

Blue Islands has increased the number of flights between Southampton and Guernsey, to up to eight 

per day. The move is in response to passenger demand, as more Guernsey residents are choosing to fly 

to Southampton as their preferred route in to central London, together with a growth in both leisure 

and business visitors flying to Guernsey from Southampton.   

 

This fourth return flight brings a further 40,000 seats to the market bringing Blue Islands’ total capacity 

to 170,000.  The extra Blue Islands flights come as the preference to fly to Southampton grows, while 

passenger numbers for Gatwick continue to decline. In May, 5,104 fewer passengers used services 

between Guernsey and Gatwick, a drop of 16% from May 2013, whereas Southampton services enjoyed 

a 44% year on year increase with 5,276 extra passengers. 

 

Flybe announces temporary changes to its Guernsey – Southampton schedule 

  

In recent months Flybe have been experiencing unacceptable economic returns on the Guernsey - 

Southampton route route due to the significant number of increased services; total supply is no longer 

aligned with total demand. 

 

From 2nd October to 25th October, Flybe will operate a twice daily service on Saturdays and Sundays.  

During this time the weekday service will be temporarily suspended.  The weekday service will be 

restored to one a day effective from 26th October, with one service on Saturdays and two on Sundays.  

 

Southampton Airport celebrates launch of ski season 

 

Passengers were treated to a special event to mark 

the launch of the 2014/15 ski season in September. 

Those travelling through the terminal were invited to 

pose for ‘selfies’ in the snowy photo booth, take away 

goodie bags, find out about the extensive ski holidays 

available from the airport and chat to experts about 

ski equipment and technique. Teams from Inghams, 

the Alpine Snowsports Centre and Skiplex were on 

hand. Passengers also had the chance to win a ski 

holiday for two and sample a taste of Jägermeister 

from World Duty Free.  With flights to Andorra, 

Grenoble, Innsbruck, Chambery, Salzburg and Geneva, 

a range of resorts and runs for all levels are just a 

short hop away.  Customers can choose to put together their own ski experience with flights from 

Flybe, or book a package with Inghams, Neilson, Esprit Ski or Ski Total. 

 

Successful Summer at Southampton Airport 

 

Southampton Airport has just experienced its busiest summer in seven years.  An impressive 192,353 

passengers travelled through the airport in July 2014 – a 1.9% increase on July last year and the largest 

number since 2007. There were more than 200,000 passengers through the doors in August – the 

highest number in a single month since August 2007 and representing a 3% increase in passengers over 

2013.  The route with the largest growth, year on year, was Guernsey with an increase of 53% more 

passengers in August. 
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Southampton Airport scores highly in Which? UK Airports survey 

 

Southampton Airport has received a Which? Recommended Provider accolade in the consumer 

champion’s latest UK airports survey. The survey found that smaller airports are, on average, providing 

a better experience than larger ones and Southampton made it into the top six airports in the UK.  

 

Over 7,000 Which? members were asked to complete the survey about their experiences of flying from 

and to an airport in the UK. Southampton Airport achieved a full five star rating in seven of the ten 

categories*, including baggage reclaim and distance to boarding gate – common frustrations for UK 

travellers.  

 

Southampton Airport leads business delegation to France 

 

Southampton Airport led a group of businesses from 

Hampshire to Bergerac in France to forge closer links 

with businesses, residents and ex-pats in the Dordogne 

region.  In the winter months, the Southampton Airport 

connection is one of only two routes from Bergerac to 

the UK, so the group were promoting the easy links to 

the rest of the UK via the Flybe hub, rail services and 

motorways.  

 

The Dordogne region is very popular with the British and many people have second homes in the 

region.  There are 28,350 permanent British ex-pats living in the area and around 6,500 second homes. 

Joining Southampton Airport were the Port of Southampton, South West Trains, Hampshire Chamber 

of Commerce, Flybe, Hampshire Top Attractions, Business South, Destination Southampton and the 

Southampton and Region Hotel Association.  

 

Airport team hits London Waterloo 

 

Southampton Airport and South West Trains joined forces to promote 

their quick and easy rail-to-air links with a special roadshow at London 

Waterloo station in June.  The team visited the UK’s busiest railway 

station to talk to passengers about the ease in which they can travel 

between London and Southampton Airport.  South West Trains offers 

around 50 train services every day between London and Southampton 

Airport Parkway station, which is just 99 steps away from the airport’s 

terminal building.  

 

South West Trains and Southampton Airport created a special joint rail-

air ticket offering train travel between Southampton Airport and 

London Waterloo for just £30 return, for passengers flying with airlines 

Flybe or Blue Islands. The train journey takes just 68 minutes.  

 

 

4. Management & Staff 
 

Breeze Through Awards – May to August 2014 

At Southampton Airport we pride ourselves on helping make our passengers’ journey as easy as 

possible. Our Breeze Through Awards recognise and reward those staff who go the extra mile.  

 

May 2014: Jenny Woods & Andy Dent 

Jenny Woods and Andy Dent from the Commercial Team won this award for their involvement in the 

changeover of the catering suppliers. Both have been nominated for going above and beyond the call 
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of duty, particularly for working through the night whilst the physical changeover took place to both 

Costa outlets, The Globe and The Olive Tree. The months of work prior to this, in getting everything 

organised, has also been acknowledged by their colleagues. 

 

June 2014: Chris Hoff & Shirley Cuppelditch (Swissport) 

In June, a passenger presented himself at Border Control with no passport, and it looked likely that the 

passenger had disposed of it down the aircraft toilet. Chris Hoff (Ramp Supervisor) and Shirley 

Cuppelditch (Ramp Leading Hand), from Swissport, emptied the toilet cart to see if they could find the 

passport. They managed fish out most of the photo page which was then passed onto Special Branch. 

Chris and Shirley certainly went above and beyond their jobs to assist Special Branch and Border Force 

to identify the passenger! 

 

July 2014: John Sheldrake (Balfour Beatty) 

John was nominated for a specific occasion where he was seen helping an elderly lady from the car 

park to the terminal with her bags and putting her mind at ease as he escorted her through. This act of 

kindness was supported with other nominations for his overall manner, always willing to help 

Southampton Airport wherever he can and being the man to rely on. 

 

August 2014: Mark Collings (Swissport) 

In August, a flight from Faro was diverted to Bournemouth and the passengers were transferred by 

coach to Southampton. The passengers didn’t arrive until 1:15am and Mark, in his capacity as Duty 

Manager, stayed to ensure all passengers were alright. Around 1:45am he went to the car park to go 

home after a long shift and he noticed a passenger having trouble starting their car. Mark got his car 

and jump leads and started the car, enabling the passenger to get on his way within a few minutes, 

great customer service!   

 

5. Noise 

 

Thirty-six complaints were recorded between May and August 2014. Refer to Appedix A for more 
information. 
 

6. Vortex 

 

There were no reported occurrences of vortex damage between May and August 2014. 
 

7. Community and charity 

 

Gordon-Keeble Cars return to Southampton Airport for 50th Anniversary 

 

A fleet of rare Gordon-Keeble Cars returned to their ‘birthplace’ to 

celebrate 50 years since production of the car started in 1964.  Built at 

Southampton Airport, in the building also famous for the production of 

the early Spitfire aircraft, the cars were manufactured there until 1966.   

 

Forty-nine cars from around the world assembled in chassis order on the 

top floor of the airport’s car park - the building on the site of the previous 

factory – and drove in formation through Spitfire Loop in front of the 

airport’s terminal. The cars continued their celebrations by visiting 

Beaulieu, Southampton Civic Centre, Winchester and Eastleigh High Street 

– including a drive along the fabled Jim Keeble test route where Jim 

personally tested each car at 140mph.  
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School competition winners enjoy VIP tour of Southampton Airport 

 

Three lucky children from schools in Hampshire were treated to a special behind-the-scenes tour at 

Southampton Airport during the summer holidays. The children, Ralph Shepperd (7), Fallon James (9) 

and Hannah Scott (13), were all winners of the airport’s recent Schools Competition – where kids were 

asked to design a poster of their favourite place in 

Hampshire or the Isle of Wight.    

 

Children were asked to think about your favourite things to 

do with the family and the best places to visit - from the 

county’s wildest attractions, the most fun parks, the 

pebbliest beaches, the greatest activity centres, or simply 

the undiscovered places where they live. The competition 

was open to all schools in Hampshire and the Isle of 

Wight, and it attracted over 300 entries across three age 

categories.  

 

Pavilion on the Park opens new activity building with support from Southampton Airport 

 

Eastleigh’s Pavilion on the Park, which was awarded a special grant 

from the Southampton Airport Big Idea Community Fund, has 

opened a new outdoor activity building.  The 4all Hangar provides 

storage for specialist cycles and a focal point for developing work 

skills, independent living skills and recreation & leisure experiences  

 

The new hangar aims to improve engagement with the park, 

placing an emphasis on inclusivity and opportunity for everyone.  

The new facilities are designed encourage adventurous, challenging 

and inspiring activities, engage families in sustainable living and 

provide facilities to help those with challenging lives integrate with the community.  Building work 

began in February this year after the Big Idea £50,000 grant was awarded and the 4allHangar was 

opened by The Worshipful the Mayor of the Borough of Eastleigh, Councillor Tony Noyce. 

 

Eye Care Charity Orbis and Southampton Airport team up to raise funds for Vision for Ethiopia  

 

Southampton Airport is throwing its support behind the international sight-saving charity Orbis and 

their Vision for Ethiopia appeal in time for World Sight Day on the 9th October. The appeal is raising 

money to help those suffering from preventable blinding conditions in the country, which has one of 

the highest rates of vision loss in the world.  

 

Southampton Airport has been supporting Orbis and their Flying Eye Hospital - a unique teaching 

facility complete with operating and lecture theatre, which trains eye care teams in the developing 

world - through a coin collection globe, that in just one year has raised a fantastic £2,404.  
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8. Online & Social Media 
 

Twitter 

The account has reached over 22,385 followers and has proved invaluable for providing instant updates 

in times of disruption, is followed by local media and is being used as a customer services tool.  To 

follow the airport, go to www.twitter.com/sou_airport  

 

Facebook 

Our Facebook page continues to grow and our engagement with fans is significantly higher than most 

other regional airports. Through competitions, surveys and photo sharing the number of ‘likes’ now sits 

at over 4,158. www.facebook.com/sou.airport  

 

YouTube 

Our YouTube account features a range of videos of the airport, our airlines, visiting aircraft and 

passenger assistance features. The current amount of views is 17,981. www.youtube.com/SOUAirport  

 

http://www.twitter.com/sou_airport
http://www.facebook.com/sou.airport
http://www.youtube.com/SOUAirport
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Appendix A: Noise & Complaints Summary 

Supporting statistics 
 
 

Noise Complaints 

During May to August 2014, the comparison between years 2012/2013/2014 is as follows: 

 

2012   2013   2014       

   

May     6    7    5 

Jun      4    4    10 

Jul     10    29    14 

Aug     26    15    7  

Total     46    55    36 

        

 

Complaints by Household 

The total number of individual complaining households for the period May to August is as follows: 

  

2012   2013  2014    

      35    41    28 

     
 

 

Continuing downward trend in complaint numbers with a clear spike during the good weather 

experienced in June and July. More complaints noted from Hythe and South areas due to shift in 

Wind leading to more arrivals on runway 02 than usual.  

 

Average response time is 1.62 days with 50% responded within 1 day. 

 

3 noise preferred routing deviations. Operators identified and written to and corrective measures 

implemented 

 

1 complaint about the Lancaster arriving prior to D-Day celebrations in France 

 
1 complaint from the Reading area about flights at 9000ft+ 


